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Paratransit Summary Report 
June 2020

Paratransit June-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 6,849 61,869 107,143 -42%
Revenue Hours 2,972 24,629 37,123 -34%
Total Vehicle Hours 3,314 27,479 41,246 -33%
Revenue Miles 35,783 270,048 471,852 -43%
Total Vehicle Miles 40,380 337,197 527,607 -36%
Rev. Miles per Ride 5.2 4.4 4.4 -1%
Passenger Miles 29,916 302,922 561,310 -46%
Riders per Rev. Hour 2.30 2.51 2.89 -13%
No Shows 193 2,010 2,534 -21%
% Subscription Rides 18% 27% 27% 0%
% Wheelchair Rides 18% 20% 19% 5%
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Zone Service Summary Report 
June 2020

Zone Service June-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 127 725 915 -21%
Revenue Hours 43 290 506 -43%
Total Vehicle Hours 65 417 678 -38%
Revenue Miles 1,075 7,385 12,874 -43%
Total Vehicle Miles 1,653 10,893 17,324 -37%
Rev. Miles per Ride 8.5 10.2 14.1 -28%
Passenger Miles 1,533 9,804 15,886 -38%
Riders per Rev. Hour 2.99 2.50 1.81 38%
No Shows 4 30 22 36%
% Subscription Rides n/a n/a n/a n/a
% Wheelchair Rides 0% 2% 6% -67%
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There are no will-call
returns for Zone Service


